Client:
"Hi, I had an exfoliation treatment a few days ago, and my skin doesn’t feel right. It's been red, irritated, and a bit sensitive. Could you help me figure out what went wrong and what I should do to fix it?"













Beautician:
"I'm sorry to hear that. Let's take a closer look at your skin, and I can suggest the best course of action. It’s possible that the exfoliation was too harsh for your skin, but we’ll find a solution together."













Client:
"Hi, I recently had my eyebrows done, but I’m not really happy with the shape. They look uneven, and I think they’re too thin. Can you help me fix them or suggest what I should do?"














Cosmetologist:
"I see what you mean. Let’s take a closer look, and I’ll assess the shape. We can definitely work on correcting them and make them look more balanced. I’ll also suggest the best options for shaping them to suit your face."













Client:
"Hi, I had my wedding makeup done earlier, but I’m not really happy with how it turned out. It feels too heavy, and the colors don’t look as I imagined. Could you help me adjust it or suggest a way to make it look better?"













Cosmetologist:
"I understand, and I’m really sorry to hear that you're not satisfied. Let’s take a closer look at your makeup, and I’ll suggest some adjustments. We can lighten the coverage or change the colors to better suit your vision. Don’t worry — we’ll make sure you feel gorgeous for your big day!"
